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What is a Bursar?

According to Merriam-Webster’s learners dictionary ...

Bursar noun \bǝr-sǝr, -sär\

: a person whose job it is to manage the money of a 

school, college or university

: treasurer

– http://www.learnersdictionary.com/search/bursar



What does the IUPUI Bursar Office do?

• Assessment and collection of tuition, fees and 

departmental charges from students

• Student and Corporate Billing

• Student refunds

• And much, much more!

http://www.bursar.iupui.edu/siteindex.asp



Where is the Bursar Office?

In partnership with the Student Financial Services office, 

we provide a “one-stop” shop for face-to-face services in 

the Campus Center, Room 250.

• In addition to in person customer service:

Email bursar@iupui.edu  (best way to contact us)

Phone (317) 274-2451

Website bursar.iupui.edu 



How can a student estimate fees?

https://bursar.iupui.edu/apps/banded

costestimator.aspx



How is tuition assessed? 



Basic Student Billing Information

• Electronic bills (e-bills)

• Notification sent to official IUPUI email address

• Access available in One.iu.edu portal

• We do not send paper bills

• 1st Bill of term

• Fall is sent on third Thursday in August 

• Spring is sent on third Thursday in December

• Summer is sent on third Thursday in May

• Monthly bill on third Thursday of all other months

• Bills due 10th day of every month

• Late payments will result in monthly late fee

http://bursar.iupui.edu/payoptions.asp#LPF

http://bursar.iupui.edu/payoptions.asp#LPF


Deferment Option Q. How do I sign up? 

A. Register before the first bill date for 

a term (Spring 2018 was Dec 21) and 

pay the “Deferment Amount” on your 

bill (later registrants will pay in 3 

payments)

Q. How much are the payments? 

A. The payments are divided into four 

approximately equal payments.  

Q. Is there a service charge? 

A. There is a monthly $15/installment 

service charge



What is a Third Party User?

• A Third Party User is someone you give access to 

your bursar account & the online payment system so 

they can pay your bill.

You set up here
They access here 



One

www.one.iu.edu
• Portal where students access IUPUI services
• Register for classes
• View and pay your Bursar bill 

http://www.one.iu.edu/


How to View and Pay Your Bill



How to View Your Bill









How to Pay Your Bill



How to Pay Your Bill



How to Pay Your Bill



Credit Card Convenience Fee

• 2.75% Convenience Fee on all credit card 

transactions

• May not pay by credit card in person, only via 

One.iu.edu account

• No Convenience Fee for cash or check 

transactions (including online payment via e-

check!)

• VISA, MasterCard, Discover, and American 

Express accepted



Wiring funds  

• Two options: FlyWire or Western Union GlobalPay

• Bank to Bank transfer process for international 

payments 

• Exchange rate is competitive and may reduce 

bank service fees since the transaction is initiated 

as a local transfer

• Make payment in the currency of your choice. The 

funds will be converted to US Dollars

• Payment reaches your Bursar account in 3-5 

business days



Wiring Funds 



What if I withdraw?

Spring 2018 Refund Schedule: 

– 100% refund period ends January 14 at midnight 

– 75% refund period ends January 21 midnight 

– 50% refund period ends January 28 at midnight 

– 25% refund period ends February 4 at midnight

------------------------------------------------------------------------

If the reason for withdrawal was beyond your control, 

you may submit a Tuition Dispute. Procedures and 

Application available at www.bursar.iupui.edu, click 

Forms>Tuition Dispute Petition

http://www.bursar.iupui.edu/


What’s the fastest way to get a refund?

Set up Direct Deposit 
• Get your refund sooner

• Direct deposit refunds are processed 

daily*,  paper checks only twice  per 

week

*aid disbursement through first two weeks of class

• More secure
• Check doesn’t have to go through US 

mail, so less risk of tampering.

• More convenient
• Save a trip to the bank (and your  gas!)



Online Bursar Tutorials on many topics

• How to Use the IUPUI Tuition & Fee Estimator 

• How to Setup Direct Deposit 

• How to Pay Your Bill 

• How to Pay Your Bill with Credit Card 

• How to Pay Your Bill with eCheck if you are a Student

• How to Assign an third party user

And many more at….

• www.bursar.iupui.edu, Quick Links,

(bottom of page)

http://ittraining.iu.edu/sis/student_self_service_information.aspx

http://ittraining.iu.edu/sis/student_self_service_information.aspx


For more information, visit our website at

http://www.bursar.iupui.edu, email us at bursar@iupui.edu, or call us at 274-2451.

QUESTIONS?

http://www.bursar.iupui.edu/
mailto:bursar@iupui.edu

